
 

RETURN & EXCHANGE POLICY: 
HJB Hoses & Fittings, Inc. will accept, for return or exchange, items that are in new condition, 

unused, unaltered and free of damages by the customer. For a full refund or exchange; return 

item(s) within 30 days from receipt of original order/purchase. Items cannot be returned or 

exchanged after 30 days from the receipt of original order/purchase. Items must be returned 

with original tags still attched and must be in their original packaging, as it was delivered initially. 

If item(s) must be returned without its original packaging, initial tags missing and is/are, in great 

condition to resale, per HJB Employee Discretion, all return(s) will subject to a 25% restocking 

charge, no questions asked. 

**Return & Exchange Policy DOES NOT reflect on Industrial/Hydraulic Hose Assembly request(s); ALL SALES FINAL.** 

 


